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CONNECTION REQUIREMENTS

All Virtual Instructor-Led Training (VILT) courses require live attendance of the student.

Each student must have the following:

Devices

e A desktop, or laptop computer with keyboard must be used to access our Virtual
Instructor-Led Training courses (Chromebooks, smart phones and tablets are not
compatible).

e Devices must have keyboard, audio and video camera capability to allow the student to
communicate through written, verbal and non-verbal communications.

e Students must share government issued ID through visual confirmation.

e Participating students must be able to access Cisco Web Ex Meeting or Blackboard,
which are web-based programs and may require a file or application download.

e Computer program requirements for these web-based programs include, but may not be
limited to:

Windows: Windows 7 32-bit/64-bit, Windows 8 32-bit/64-bit, Windows 8.1 32-bit/64-bit, Windows
Server 2008 64-bit, Windows Server 2008 R2 64-bit, Windows 10, Windows 10 Enterprise LTSB
Mac OS X: 10.13, 10.14, 10.15

Internet Connection

e Students must have uninterrupted internet or Wi-Fi access for the entirety of the
course.

e Supported internet browsers include Chrome and Firefox. (Internet Explorer and Safari
are not recommended).

To register visit: https://www.oshamidatlantic.org/virtual-instructor-led-training/
For more information call 877-700-6212 or email: info@oshamidatlantic.org
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